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Abbreviations and explanations

FTE

Headcount

IRO

Global Product Manager

GSsB

GOsB

GIMS

LTIR

Shared Service Center

TIC

Full-time equivalent, used in this report on an annual
average

Number of persons
In this sustainability report, headcounts always apply
to the quantity on the key date of 12/31/2024.

Impacts, risks and opportunities

The person in charge of the entire lifecycle of a
service in a service line

Group Strategic Sustainability Board

Croup Operational Sustainability Board

Group Integrated Management Systems, an
executive department of TUV AUSTRIA HOLDING AG

Lost time injury rate

The number of work accidents with lost time of > 1
day per one million working hours

An executive department of TUV AUSTRIA HOLDING
AG that provides internal services for the entire
Group

Testing, inspection and certification
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11 The TUV AUSTRIA Group - SBM-1 AUSTRIA

Business model

Since 1872, TUV AUSTRIA - an independent Austrian company with more than 60 subsidiaries in 37 countries — has been bringing safety, quality, innovation,
environmental protection and corporate interests down to a common denominator. We have more than 3,800 employees working to provide our customers and

partners with tailored accredited and non accredited services in the fields of testing, inspection, cybersecurity, data protection, verification, certification, training
and further training.

The service portfolio of the TUV AUSTRIA Group ranges from elevator technology, pressure equipment, plant safety and material testing, training and further
training, medical technology, electrical engineering, environmental protection, Industry 4.0, Production 4.0, sound protection assessments, carbon footprint
evaluations and the certification of people, systems and products to cybersecurity, the Internet of Things, e-mobility, app checks, loss adjusting, real estate

management, calibration, product inspection, robotics, technical due diligence, legal compliance checks as well as water hygiene, occupational safety and the
testing of platform, photovoltaic, hydrogen and wind power plants.

Zuruck zu den Angabepflichten
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11 The TUV AUSTRIA Group — SBM-T AUSTRIA

Business strategy and sustainability

As can be seen from our comprehensive service portfolio, sustainability has long been an important part of the corporate strategy of TUV AUSTRIA. We see our
responsibility from two perspectives. The first is that we want to reduce our own CO, footprint internally. At present, we're at 3.17 tons of CO, per FTE (exkl. Scope 3.7),
and we want to achieve a value below 2 tons (exkl. Scope 3.7) by 2030. The second is that we want to help our customers to do business in a more sustainable way
through our service portfolio. More than 200 solutions and certifications as well as 58 courses offered at our academy locations can be explicitly assigned to the fields

of the environment and sustainability.

Examples of our solution portfolio in this area include our training courses to become a certified waste inspector or CSR and sustainability manager, certification of
the energy efficiency of elevators, CO, neutrality and environmental management systems, and our "OK biobased", "OK biodegradable" and " OK recycled"
certification schemes as well as the performance of energy audits in accordance with national legislation on the basis of the EU Energy Efficiency Directive

(2012/27/EU). The TUV AUSTRIA Group has an international focus with a large number of national and international credentials.
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11 The TUV AUSTRIA Group — SBM-T AUSTRIA

Value chain

The Group of companies is owned by the TUV Osterreich Association, which is the sole owner of TUV AUSTRIA HOLDING AG. The latter provides internal services

relating to the administration, strategic further development and control of the holdings at home and abroad.

The activities of TUV AUSTRIA HOLDING AG and the Group's subsidiaries can be seen as separate business activities within the value chain. Upstream
stakeholders include the suppliers of the TUV AUSTRIA Group. The downstream value chain features the companies of the TUV AUSTRIA Group - reliable, upright

and competent business partners. As independent third parties, the accredited testing, inspection, certification, calibration and verification bodies play an
important role.

The map below shows TUV AUSTRIA locations along with TUV AUSTRIA cooperation partners.
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Austria 1243
Turkiye 356
Romania 353
Germany 305
Greece 290
Spain 213
Saudi Arabia 183
Italy 159
Pakistan 151
Egypt 138
Portugal 123
China 90
Belgium 76
United Arab Emirates 39
India 24
Bangladesh 20
Slovenia 21
Jordan 20
Cyprus 18
Azerbaijan 15
Poland 14
Russia 14
Switzerland 14
Czech Republic N

Total 3890

Figure 1: TUV AUSTRIA Group employees by country; employees in the companies listed in Figure 2 are included; headcounts as of 12/31/2024 n
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11 The TUV AUSTRIA Group — SBM-T AUSTRIA

Sales revenue

In 2024, the TUV AUSTRIA Group achieved consolidated sales of 412.3 million euros. Much of this comes from the subsidiaries, whose business activities can be
classified under NACE Code 71 — "Architectural and engineering activities; technical testing and analysis". The rest falls under Code 62 ("Information technology

services"), 63 ("Information services"), 74 ("Other professional, scientific and technical activities") and 85 ("Education").
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1.2 General basis for sustainability report — BP-1, SBM-2 AUSTRIA

General basis for sustainability report

As the parent company, TUV AUSTRIA HOLDING AG creates the sustainability report for the entire TUV AUSTRIA Group. The basis of consolidation is essentially

financial reporting, but entities have been added for reasons of informational relevance (see Figure 2).

The following companies are included in the report.

back to the disclosure requirements
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1.2 General basis for sustainability report — BP-1, SBM-2 AUSTRIA

Ingenieurburo Moser GmbH AT TUV AUSTRIA IBERIA-INSPECTION AND CERTIFICATION SERVICES S.L. ES
TRUSTIFAI GmbH AT GLOBAL INSPECTION SERVICES, S.L. ES
TUV AUSTRIA GMBH AT TUV AUSTRIA HELLAS Ltd. GR
TUV AUSTRIA AKADEMIE GMBH AT ARISTOTELIES KATARTISEIS AKSIOLOGISIS PISTOPOIISEIS ANONIMI ETEREIA S.A. GR
TUV AUSTRIA Data Intelligence GmbH AT TUVAUSTRIALABS SA GR
TUV AUSTRIA EXPERT SERVICES GMBH AT TUV AUSTRIA TRUST IT SOCIETE ANONYME GR
TUV AUSTRIA HOLDING AG AT TUV AUSTRIA INDIA PVT. LTD. IN
TUV TRUST IT TUV AUSTRIA GMBH AT  SINT Technology S.r.l. I
TUV AUSTRIA AZERBAIJAN LLC Az  TUVAUSTRIAITALIAS.P.A. al
TUV AUSTRIA (BIC) Bureau of Inspection & Certification (Pvt.) TUV AUSTRIA HELLAS Jordan LTD JO
Ltd. (Bangladesh) BD TUV AUSTRIA (BIC) Bureau of Inspection & Certification (Pvt.) Ltd. (Pakistan) PK
TUV AUSTRIA BELGIUM NV BE TUV AUSTRIA GMBH SPOLKA Z OCRANICZONA ODPOWIEDZIALNOSCIA ODDZIAL W POLSCE PL
TUV AUSTRIA Campus - Belgium BV BE  QTEC-QUALYNSPECT, LDA PT
TUV AUSTRIA SCHWEIZ GMBH CH ALL INCLUSIVE TESTE LABORATOR SRL RO
TUV AUSTRIA (SHANGHAI) Co. Ltd. CN AXA CERT S.R.L. RO
TUV AUSTRIA Jinhua Co. Ltd. CN  Expert ServS.R.L RO
TUV AUSTRIA CYPRUS Ltd. CY TUV AUSTRIA ROMANIA S.R.L. RO
TUV AUSTRIA LABS CYPRUS CY TUV AUSTRIA Standards & Compliance Ltd RU
TUV AUSTRIA CZECH s.r.o. CcZ CIVIS, Center za izobrazevanje, varnost, inzeniring, storitve in trgovina d.o.o. SL
Certified Security Operations Center GmbH DE TUV AUSTRIA SERVIS d.o.0. SL
CIPHRON GmbH DE TUV AUSTRIA SILA KALITE Kontrol Muayene Gézetim ve Denetim Hizmetleri Sanayi ve Ticaret Limited

innotec GmbH DE Sirketi TR
TUV AUSTRIA Deutschland GmbH DE TUV AUSTRIA SYBERCODE BILISIM TEKNOLOJILERI ANONIM SIRKET! TR
TUV TRUST IT GMBH Unternehmensgruppe TUV AUSTRIA DE TUV AUSTRIA Akademi Egitim Belgelendirme Test ve Uygunluk Degerlendirme Hizmetleri Limited
clockworkX GmbH DE Sirketi TR
TUV AUSTRIA Egypt Ltd. EGC TUV AUSTRIA Mobility Ulasim Sistemleri Test ve Belgelendirme Ticaret Anonim Sirketi TR
Jecma Consultoria y Medio Ambiente, S.L. ES TUV AUSTRIA TURK Belgelendirme Egitim ve Goézetim Hizmetleri Limited Sirketi TR
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Interests and views of stakeholders

To allow us to ensure long-term economic success, we constantly examine the points of view of our stakeholders and integrate them into our business activities.

To provide a better overview, Figure 3 shows groupings of concerned stakeholders and users of sustainability reports.

The concerned stakeholders are all involved in the value chain of the TUV AUSTRIA Group. We include the environment/nature as a "silent" stakeholder in our
analyses, since it is an important aspect of the sustainability context. To allow us to take its "points of view" into account, a greenhouse gas balance was drawn up
in accordance with the Greenhouse Gas Protocol for the first time in 2024, for example. Both concerned stakeholders and users of sustainability reports can

provide information that allows IROs to be identified and, consequently, negative impacts to be reduced to a minimum, positive impacts to be enhanced,
opportunities to be used and risks to be minimized.
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Accreditation authority

Societ:
Employees u

TOV AUSTRIA Group Suppliers

Customers

Legislator Partner

Public accountant

LSilent” stakeholder . Affected stakeholders

O Users of sustainability reports

Figure 3: Stakeholder groups of the TUV AUSTRIA Group
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1.2 General basis for sustainability report — BP-1, SBM-2 AUSTRIA

The inclusion of the interests and views of these stakeholders into the strategy and business model of TUV AUSTRIA is organized in various ways; Figure 4 is intended to provide an
overview. The Board of Directors and Supervisory Board are regularly informed about the results of stakeholder inclusion with regard to sustainability matters as part of the Group

Strategic Sustainability Board (GSSB) (see Section 1.3).

Stakeholder Type of inclusion Stakeholder Type of inclusion

- "TeamSpirit" (intranet platform) - Observance of Code of Conduct

- General Board calls . - Self-disclosure questionnaire for suppliers

- Employee appraisals incl. performance Suppliers (being prepared)
management and training/further
training plans - Consideration through emission reduction

- Employee questionnaires targets

- Evaluations of the mental load on . - Consideration of ecological aspects when
employees and the derivation of SRS selecting new locations
measures in individual countries - Forestation projects in Romania

- Works councils/employee

Employees representatives - Partner management

- "SafetyFirst" program for topics relating - Sharing of professional experience
to occupational safety Partners - Observance of Code of Conduct

- "InnovatUv" for idea and innovation - Part of competence management
management - Injection of TUV AUSTRIA Group expert

- Whistleblowing platform ) o knowledge into committee

- "Quality Action" and "Safety" apps R e - Ongoing discussions about the state of the art
(improvement measures, safety walks
etc))

- Sharing of professional experience - Inaccordance with the requirements relating to

accreditation in force in the country in question,
- Conversation with sales representatives o - e.g. accreditation law, the guidelines of the
s - Involvement in double materiality Accreditation authorities accreditation authorities, discussions with the

analysis responsible accreditation authority during the

- Customer surveys conformity assessment procedure

Figure 4: Stakeholders and nature of inclusion
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Stakeholder Type of inclusion

Society

Transparent presentation of ESG information in
the TUV AUSTRIA Group sustainability report
"Viertel vor Haas" podcast (quarterly podcast
interviewing TUV AUSTRIA CEO Stefan Haas)
Free "TechTalk" academy events

Financial support for socially relevant projects
such as school and well construction in Burkina
Faso

Cooperation with AfB (Austrian non-profit
company supporting work for people with
disabilities) for the recycling of end-of-life
electronics and IT devices in Austria. Through
this, TUV AUSTRIA safeguards a full-time job for

a person with a disability.

Figure 4.2: Stakeholders and nature of inclusion
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1.3 Administrative, management and supervisory bodies of the Group and AUSTRIA
sustainability management governance structure — GOV-1, GOV-2

Administrative, management and

supervisory bodies

TUV AUSTRIA HOLDING AG is subject to monitoring by its Supervisory Board and the TUV Osterreich Association (see Section 1.1) has an administrative board. These bodies ensure
that the Board of Directors of TUV AUSTRIA HOLDING AG and the TUV Osterreich Association are supervised. On the key date of 12/31/2024, the following people were active

members of the administrative, management and supervisory bodies:

Board of Directors of the TUV AUSTRIA Group
Chief Executive Officer (CEO) Dr. DI Stefan Haas
Chief Finance Officer (CFO) Mag. Christoph Wenninger

Board of Directors of the TUV Osterreich Association
Chief Executive Officer (CEO) Dr. DI Stefan Haas
Deputy Mag. Christoph Wenninger

Administrative Board of TUV Osterreich
Chair Dipl.- Ing. Johann Marihart
Deputy Chair Ing. Mag. Stefan Neubauer

Dipl.- Ing. Gustav Sponer

back to the disclosure requirements

Members

Dr. Ulrike Baumgartner-Gabitzer
Ing. Manfred Gloser

Dipl.- Ing. Rudolf Gutscher

Dipl.- Ing. Dr. Kurt Hofstadter, MBA
Dipl.- Ing. Herbert Hummer

Dipl.- Ing. Alexander Kirchner, MBA
Dipl.- Ing. Wolfram Krenn

Dipl.- Ing. Ralf Martinelli, MBA
Dipl.- Ing. Gottfried Rosenauer
Dipl.- Ing. Mark Topal-Gékceli
Dipl.- Ing. Preeti Ohri Khemani

Supervisory Board of TUV AUSTRIA HOLDING AG
Chair Dipl.- Ing. Johann Marihart

Deputy Chair Ing. Mag. Stefan Neubauer

Deputy Chair Dipl.- Ing. Gustav Sponer

Dr. Ulrike Baumgartner-Gabitzer

Dipl.- Ing. Wolfram Krenn

Dipl.- Ing. Ralf Martinelli, MBA

Ing. Roland Mohar

Ing. Hellfried Matzik

Andreas Fritz
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1.3 Administrative, management and supervisory bodies of the Group and

sustainability management governance structure — GOV-1, GOV-2

Composition and diversity of administrative,
manhagement and supervisory bodies

Female Male

Number of executive members of the administrative, management and
supervisory bodies

Percentage of executive members of the administrative, management and
supervisory bodies by gender

Number of independent members of the supervisory body
Number of independent members of the supervisory body (works councils)

Percentage of independent members of the supervisory body

Number of non-executive members of the administrative, management
and supervisory bodies (Supervisory Board + Administrative Board)

Percentage of non-executive members of the administrative, management
and supervisory bodies (Supervisory Board + Administrative Board)

0 %

10,5%

66,67 %

2

100 %

15

78,9 %
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1.3 Administrative, management and supervisory bodies of the Group and AUSTRIA
sustainability management governance structure — GOV-1, GOV-2

Since its foundation, TUV AUSTRIA

has pursued a future-orientated strategy,

not only ecological, but also social and 4
social and labour-related aspects. b

In addition to long-term goals that extend far beyond
the terms of office of those currently in charge,

we are focusing on quickly realisable and specific
measures - on acting in the here and now.

That is our understanding of responsibility
and sustainability in practice.

KR Dipl.-Ing. Johann Marihart
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1.3 Administrative, management and supervisory bodies of the Group and AUSTRIA
sustainability management governance structure — GOV-1, GOV-2

Sustainability management structure

In 2024, the Group's sustainability structure was reorganized, partly to meet changed regulatory requirements and partly to enable the attainment of objectives resulting from our own

requirements.

Of the administrative, management and supervisory bodies, the Supervisory Board and the Executive Board have monitoring and authorizing roles regarding sustainability.

back to the disclosure requirements




Sustainability
management
structure

The Executive Steering Board (ESB) of
the TUV AUSTRIA Group also plays an
important role. This steering
committee globally coordinates
strategic and operational events and
makes higher-level decisions. In
addition to the Chief Executive Officer
and Chief Financial Officer, the Head of
Research, Development & Innovation,
Region Executive Vice Presidents and
Service Line Executive Vice Presidents

are mempbers of the ESB.
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1.3 Administrative, management and supervisory bodies of the Group and AUSTRIA
sustainability management governance structure — GOV-1, GOV-2

at group level

Group Strategic Sustainability Board (GSSB)

ecutive Head of Group Integrated SRS Global Product
= Bo::“""g §  Management Systems  [ENENS Manager (GPM)
: (GIMS) Sustainability

Definition and implementation
of measures at group level

Reporting

Group Operational Sustainability Board (GOSB)

Head of Group Integrated
Sustainability Manager Management Systems
(GIMS)

Definition and implementation of
measures, data collection at
company level

e ESG Coordinators

ST strategic Sustainability

---------- Management

Operational Sustainability
Management

ES5G Coordinator of a subsidiary

- Core member of GESBIGO 5B of the TV AUSTRIA Group
Monitoring body for
- Optional Member of G55B/G0DSB sustainability activities
































































































































































































































































